
Testimonial for Jocelyn Ashcroft 
 
The ability to immediately identify areas of improvement for our tuckshop operation, and 
categorising them into order of priorities are what Jocelyn Ashcroft brings to the table as our 
Tuckshop Operations Consultant.  Over her three days of observations and review, our  Tuckshop 
Committee has benefited immensely on the advice, suggestions and ideas from Jocelyn 
Ashcroft.  These ideas were thoroughly explained and analyzed in a meeting with our Executive 
team.  All areas involving the tuckshop ranging from Workplace Health & Safety, Food Safety, 
volunteers to menu design, marketing, cost saving ideas and bottom line improvements were 
discussed in detail.  Jocelyn’s knowledge in this field is inimitable, as is her genuine friendly and 
professional demeanor in the engagement with our staff and volunteers.  This is the best 
consultancy dollar our P&C has ever spent.  We highly recommend Jocelyn Ashcroft to any P&C who 
are serious in improving their above and below the line tuckshop operation. 
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