
 

 

 

 

 

 

7 September 2011 

 

In July 2011, Stretton State College was asked by our Parents and Citizens’ Association to take over 

the operations of both our Primary and Secondary Canteens.  Whilst we were excited at this 

opportunity, we really had a daunting job on our hands.  There were some issues we had to deal 

with and the canteen sales were relatively low, even though we are a school of 1700.   This is where 

Jocelyn was our ‘knight in shining armour’!    

Jocelyn came into our school and assisted us through a very difficult time.  She gave us insight whilst 

sharing her knowledge and expertise.   Jocelyn trained not only myself (Business Services Manager) 

in canteen operations but also assisted in the training and employment of our new canteen staff.   

Throughout this whole process, she was always professional and honest and without her help the 

canteen handover would not have been as smooth.  There was so much to learn and Jocelyn took 

the journey with us and was always available to help after she left our school.   

Jocelyn’s vast experience in the industry insured we were well informed in all aspects of running a 

canteen.  I have no hesitation in recommending Jocelyn’s services to all schools.  

 

 


