
We had Jocelyn come into our tuck shop and do a review of our business. We found her to be a very 
professional and knowledgeable of all aspects of tuck shop operations. 
  
When we got our report through we found it to be comprehensive and very helpful, as included in the report 
were solutions to the problems we were facing. 
  
Jocelyn showed us some very simple and effective ways to increase profitability and also practical ways to 
encourage volunteers into the tuck shop 
  
After our first month of implementing the changes recommended to us by Jocelyn our profits have already 
increased 6.5%! 
 
Thanks, 
  
Tracy Lee 
Coomera State School 
 


